FCFC Service Coordination Matrix

County

Who do I call or
email to ask about
applying for
Service
Coordination?

Meigs

Name:
Brooke Pauley
Title: FCFC
Coordinator

Phone:
740-992-2117 (Ext.
104)
Email:
meigsfcfc@gmail.com

What ages of
children can
receive Service
Coordination &
what needs
qualify them for
it?

Service
Coordination is
available to children
and youth, ages 021, who have multisystem needs
(needs in two or
more systems).
Systems may
include mental
health, juvenile
justice, children
services, substance
abuse, school IEP, or
developmental
disability.

Who can refer a child
& how is a referral
made?

Referrals can be initiated
by any agency (including
juvenile court) or any
family voluntarily
seeking services. All
referrals will be directed
to the Meigs County FCFC
Coordinator.

How can a parent selfrefer a child? Where can a
parent get a self-referral
form & who does the parent
give it to when it is
completed?
A parent can self refer a
child by contacting Brooke
Pauley, FCFC Coordinator at
(740) 992-2117 ext. 104 . A
meeting date will be
scheduled with the
coordinator to complete
referral information, as well
as a release of information.
The family may also contact
any agency with whom they
are currently involved.

How can a family
get a Parent
Advocate?

What happens if I disagree with a
service coordination decision? How
long does it take to get an answer
when I disagree?

Who do I call or email
to file a dispute or
disagreement?

The family is offered
a Parent Peer
Supporter, or Parent
Advocate, upon
enrollment in service
coordination. This
support may be
accessed at any time
while a child is
enrolled in service
coordination.

A family who disagrees with a service
coordination decision may file a dispute
resolution form. Upon receipt, the
Council Coordinator will notify the Chair
of the Council and the Administrative
Agent of the complaint. The Council's
Executive Committee will investigate
and issue a written decision to the
parent or custodian within sixty (60)
calendar days from the receipt of the
complaint.
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