Service Coordination Mechanism Cover Sheet

County Name:  

STARK COUNTY

Council Director:  

CAROL LICHTENWALTER

Address: 


800 Market Avenue, North


    


Suite 1500A


     


Canton, OH 44702





PHONE:  (330) 455-1225, ext. 3970

E-mail Address: 

carol@starkfamilycouncil.org
Council Chair:  

Paul Hess
The attached Stark County Service Coordination Mechanism was reviewed and adopted at a meeting of the Stark County Family Council on ________________________.  See Attachment D for a list of Board Members who developed, reviewed and approved it prior to its submission to the state office of Ohio Family and Children First.

____________________________


_______________________

Paul Hess, SCFC Chair                                            Parent Representative SCFC Board



____________________________


________________________

Carol Lichtenwalter, SCFC Director

Parent Representative SCFC Board

____________________________


________________________

John Aller, Executive Director MHRSB     
Parent Representative SCFC Board

Administrative Agent






Stark County Service Coordination Mechanism 

November 2008

INTENT OF THIS DOCUMENT

This county Service Coordination Mechanism shall serve as the guiding document for coordination of services in Stark County when a child/youth with complex, multi-system needs is referred to the Stark County Family Council for assistance as required in Ohio Revised Code 121.37. 

For those children who also receive services under the Help Me Grow program, the service coordination mechanism shall be consistent with rules adopted by the Department of Health under section 3701.61 of the Revised Code. 

INTRODUCTION

The Stark County Service Coordination Mechanism is rooted in the historical context of a system of care which has been evolving for over 20 years. This plan is based on the accomplishments of the youth serving systems in Stark County and relies significantly on procedures and patterns developed collaboratively over time.  It builds upon the foundational structures established in the county, progressing in those areas that remain challenging. 

The target populations for Stark County’s Service Coordination Mechanism are:

1. Children who have complex, multiple system needs who are referred by agencies, social service systems or parents voluntarily seeking services
2. Children at-risk for out-of-county, residential placement
3. Children who need intensive community-based services 
Core Components:

· The Stark County Service Coordination Mechanism is developed and approved with the participation of the Stark County Family Council Board of Trustees, which has the required membership to meet the specifications within Ohio Revised Code 121.37 (C).  

· The implementation of the Service Coordination Mechanism is managed through work groups established by the Stark County Family Council.

1. The Service Coordination Committee (SCC) is made up of the executives of the public, child serving systems in Stark County:  Mental Health and Recovery Services Board of Stark County, Stark County Family Court, Stark County Department of Job & Family Services – Children’s Services, Stark County Board of MR/DD, Stark County Educational Service Center, and a representative of the Family Advisory Committee.  The purpose of this committee is to develop an efficient, effective continuum of care that operates seamlessly across systems to ensure that the needs of children with complex, multiple needs are met as described in Ohio Revised Code 121.37. Health, EI/HMG and FCFC reps are also listed)
2. The Service Review Committee (SRC) consists of administrators and clinicians appointed by the SCC and is chaired by the WrapAround Program Director.  The activities of the SRC are focused upon the care management of individual children with complex, multi-system needs.  The primary goal of the SRC is to mobilize community resources to address individual needs, ensuring that identified children are receiving the most appropriate level of service intensity.  The SRC strives to implement protocols and procedures that bring Stark County into compliance with ORC 121.37 by implementing:

· a procedure for monitoring the progress and tracking the outcomes of each service coordination plan requested in the county including monitoring and tracking children in out-of-home placements to assure continued progress, appropriateness of placement, and continuity of care after discharge from placement with appropriate arrangements for housing, treatment, and education.

· a procedure for ensuring that a family service coordination plan meeting is conducted for each child who receives service coordination under the mechanism and for whom an emergency out-of-home placement has been made or for whom a nonemergency out-of-home placement is being considered. The meeting shall be conducted within ten days of an emergency out-of-home placement. The meeting shall be conducted before a nonemergency out-of-home placement. The family service coordination plan shall outline how the county council members will jointly pay for services, where applicable, and provide services in the least restrictive environment.          
· High Fidelity WrapAround - In 2006, the Stark County Family Council adopted the National WrapAround Initiative’s High-fidelity WrapAround model, an evidenced based intensive service coordination model.  Youth involved in the WrapAround process are involved in multiple systems.  Any professional in the community, or any parent/guardian/custodian, may request WrapAround services at no cost to the family.  High Fidelity WrapAround is a strengths-based, needs driven process.  The WrapAround Service Coordinator does this by first engaging the family and completing the Strength, Needs & Culture Discovery.  The WrapAround Service Coordinator then assists the family in pulling a team together.  This team consists of the family’s natural supports as well as the professionals involved.  The team’s job is to assist the family in identifying and prioritizing their needs.  Measurable goals are developed, creative options brainstormed and a plan is created.  Teams meet regularly to review their progress, and continue to meet until the team’s mission is achieved. This plan may include traditional, supportive or flexible services.  WrapAround is a voluntary process.  

HIGH-FIDELITY WRAPAROUND GUIDING PRINCIPLES

1. Family Voice and Choice

2. Team Based

3. Natural Supports

4. Collaboration

5. Community Based

6. Culturally Competent

7. Individualized

8. Strengths Based

9. Persistence

10. Outcome Based

REFERRAL TO THE HIGH FIDELITY WRAPAROUND PROCESS

1. The agency/system worker explains the WrapAround process to the family and obtains a release of information from the parent/guardian if they are interested in participating.
2. The worker completes the Cross Systems Intranet Intake (demographics) & Risk Screen (Attachment A) with a brief description of the presenting problems/issues.

Or

3. The parent/guardian may contact the Family Council for a self-referral; in this case, Family Council WrapAround Department staff will assist the parent/guardian with the completion of the Cross Systems Intranet Intake (demographics) & Risk Screen.  The contact number is (330) 455-1225.

ELIGIBILITY FOR HIGH FIDELITY WRAPAROUND - Eligibility for WrapAround is based upon several factors, including, but not limited to, the Risk Screen score, system involvement, and intensity of need.  Once determined eligible: 
1. The WrapAround Program Director will assign eligible children/families to a WrapAround Service Coordinator who will contact the family within five business days to begin the process. 

2. An initial WrapAround team meeting will occur within 30 days unless the family cannot meet within that timeframe due to work schedules, vacations, illness, etc.  Follow-up team meetings are conducted as needed; typically, teams meet twice monthly.  

For those youth who do not require an intensive level of service coordination (High Fidelity WrapAround) or are not eligible for any reason, the family will be referred to a Family Support Advocate for consultation, support and linkage to community resources within five business days.
WRAPAROUND PLANNING PROCESS - Stark County uses the National WrapAround Initiative’s High Fidelity model of intensive service coordination.  This model is structured around well-defined activities and skill sets.  The fidelity of the model is monitored through the use of standardized continuous quality improvement tools (Attachment B).   WrapAround Service Coordinators document all of their daily activities utilizing the intranet-based data system, which is reviewed and approved by the WrapAround Program Director daily.

Phase 1: Engagement and Team Preparation

During this phase, the WrapAround Service Coordinator meets with the family to lay the groundwork for trust.  The WrapAround Service Coordinator explains confidentiality to the family and obtains releases of information from the guardian to allow communication with the family’s natural supports as well as any professional that may be included on the team.  Families are offered a Family Support Advocate at this time and are given a copy of the Family Council’s Dispute Resolution Process (Attachment B).  A process known as Strengths, Needs & Culture Discovery is completed with the family, which also includes input from other identified team members, natural supports and professionals.  During this phase, the tone is set for teamwork and team interactions that are consistent with the wraparound principles.  The WrapAround Service Coordinator assists the family and team members to develop Crisis and Safety Plans, which can be mobilized to immediately to respond and stabilize emergency situations.    The activities of this phase should be completed quickly (within 1-2 weeks if possible), so the team can begin meeting and become personally invested in the WrapAround process as quickly as possible.  
Phase 2: Initial plan development

This phase begins with the team developing their mission, which guides the process for the family.   Team trust and mutual respect are built while the team creates an initial WrapAround plan of care reflective of the WrapAround principles.  Family culture, strengths and needs are the foundation for this plan.  

· Needs are prioritized
· Measurable goals are developed
· Selected strategies to meet those goals are identified
· Clearly defined tasks and timelines are identified 
· Responsibilities are assigned to team members, which may include securing funding.  
Planning is always focused on implementing a child’s plan in the least restrictive setting and appropriate level of service intensity.  Further system penetration is avoided whenever possible.  If, for any reason, needed services or supports are not available, the WrapAround plan will outline efforts to address such gaps.  The team schedules their next review meeting.  This phase should be completed within 1-2 weeks of Phase 1.  A rapid time frame will be implemented in order to promote team cohesion and shared responsibility in moving together toward achieving the team's mission.    In addition:
· Team meetings are scheduled at times/locations convenient to the family
· A family can request a team meeting at any time…what does this mean
· Families are encouraged to invite their family and friends as well as involved agencies, including schools, to team meetings. 

Crisis and safety planning is an important component of High Fidelity WrapAround.  The team works to develop a plan that identifies strategies and provides immediate support to the child and family, keeps everyone safe, while still keeping the child and the family together when possible.  If/when crisis occurs it is not considered a failure.    

Phase 3: Plan Implementation

During this phase, the initial WrapAround plan is implemented.  Progress, satisfaction and successes are continually reviewed at WrapAround review meetings.  Changes are made to the plan as needed while continually striving to build and/or maintain team cohesiveness and mutual respect. If multiple plans are required to operate simultaneously because of system mandates, these plans are coordinated to eliminate duplication and conflicting expectations, with minimal overlap and duplication.  The activities of this phase are repeated until the team's mission is achieved and formal WrapAround is no longer needed.

Phase 4: Transition

During this phase, plans are made for a purposeful transition out of formal WrapAround to a mix of formal and natural supports in the community, or, if appropriate, to services and supports in the adult system. The focus on transition is continual during the WrapAround process and the preparation for transition is apparent even during the initial engagement activities.

Service Coordination Mechanism Quality Assurance

The WrapAround Program Director at the Family Council consistently monitors fidelity to the county wide WrapAround process utilizing the standardized CQI tools.  This is done to ensure consistency in implementation and to measure outcomes of the Process.  The WrapAround Program Director reports these findings to the Service Coordination Committee quarterly.  

Identified data indicators have been established for the individual work done with families and are reported to SRC and SCC quarterly.  This information is then shared with the Family Council Board.  

The Family Council Board of Trustees will annually review the reports and make necessary changes to the Service Coordination Mechanism as deemed appropriate.

DISTRIBUTION OF THE COUNTY SERVICE COORDINATION MECHANISM

Families and agency personnel will become aware of and trained in the Service Coordination Mechanism process in Stark County through the following venues:

1. Local Stark County System of Care Trainings

2. Network of Care website

3. Family Council Website

4. Family Council Board members will be requested to distribute it within their own agency/organization

SERVICE COORDINATION FOR THE HELP ME GROW PROGRAM

All children enrolled in the Help Me Grow program receive service coordination services in compliance with state and local Help Me Grow policies.  The Stark County Family Council is responsible for managing the Help Me Grow program in Stark County.  Access to Help Me Grow services is coordinated through a central intake and referral site - KidLink telephone number:  (330) 430-3998.
      DISPUTE RESOLUTION PROCESS

The Stark County Family Council has established a formal process to ensure the rights of families involved with High Fidelity WrapAround, the Service Review Committee and/or the Service Coordination Committee processes.  The steps to this process and accompanying forms can be found in Attachment B and C.  All families accessing the County Service Coordination Mechanism are informed of the Dispute Resolution Process.  

Families receiving services through the Help Me Grow program are entitled to accessing the Dispute Resolution process described above to resolve conflicts that may arise in the delivery of their services.  This process will be initially facilitated through the Central Intake and Referral site, KidLink (330) 430-3998.and/or the HMG Project Director (330-455-1225).  In addition, families can receive support for this process through a Parent Partner supplied through the Help Me Grow program or other advocate of the family’s choice.  At any time, families have the right to file a complaint with the Ohio Department of Health, Bureau of Early Intervention Services located at 246 N. High, P.O. Box 118, Columbus, Ohio  43216-0118, phone – (614) 644-8389 or email beis@gw.odh.state.oh.us.  The Stark County Family Council will adhere to all timelines, processes and procedures described in the Ohio Department of Health, Bureau of Early Intervention Services, Ohio Procedural Safeguards, Part C: Early Intervention Help Me Grow policies.
Attachment A – Risk Screen
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Check all that apply below:

Current Youth Involvement (Last 30 days)

I~ Juvenille Court

EP I~ Probation/Parale

I Health Department

I~ Child Welfare Senvices

I Special Education Class| [~ Psye Hospitalization

I~ Head Start

I Mental Health Agency

I Altemative Schoal I Medicaid Recipient

T~ Help Me Grow

I~ MRDD

I Receives SSI Benefits

I~ GRADS Pragram

I Substance Abuse Prograrm

I~ OWF - Welfare

Other.

Known Presenting Risks

¥ Suicidal Ideation, Gestures, Attempts

I Depression - Current or History

I™ Resides in High Crime Neighborhood

I Self Injurious Behavior

I Hears Voices/Sees Things

I Prejudicial Thinking/deation

I~ Vilent Behaviors (Towards Others, Animals Property,

etc)

I~ Impulsive Behavior

I Unrestricted Intemet Access

I™ Fire Setting - Current or History

™ Anorexia/Bulemia

I Lack of Caregiver Monitoring andfor
Supenision

I Runaway - Current or History

I~ Victimization: Physical, Emotional or Sexual

I~ Acute Farily Crisis

I Chargable for Sex Ofiense

I Sexual Acting Outfimpulsity - Curtent or History

I~ Farmily Conflict

™ Aggressive Behaviors (Towards Animals, Propetty,
Others, etc)

I Youth Uses Drug or Alcahol

T Youth's Lack of Stable
Residence/Homeless

I Verbal or Written Threats to Others

I Negative Peer Invalvernent andor Gang Actiity

I Current Placement/Suspected Child Abuse

I~ Suspended, Expelled or Dropped Ot of School

I Parent wiChronic/Acute Mental liness, Developmental
Delay, MR

I~ Tancy

I~ Known/Suspected Criminal Actvty

I~ Parent w/Drug or Alcohol Problem

I Limited Abilty to Control Anger

I~ Availabilty of Weapons

I~ Parent wi/Severe Chronic lliness

I Ermotional or Educational Disabiliies

I~ Limited Developmental Capacity to Maintain Personal

Saety

I Held Back/Behind in Grade

Information Source (Narme)

N

Relationship

Intake By

Submit

Back to demographics information page.




Attachment B- Dispute Resolution

December 2008

	
[image: image2.png]r Sz‘&mlelCoumj/
AMILLY iy
C)(I)uncﬂ




	STARK COUNTY FAMILY COUNCIL

DISPUTE RESOLUTION PROCESS

January 2009



Parents/custodians/guardians shall use existing local agency grievance procedures to address disputes NOT involving service coordination (WrapAround).  The dispute resolution is in addition to and does not replace other rights or procedures that parents or custodians may have under other sections of the Ohio Revised Code. 

Disputes concerning WrapAround Plans shall be addressed to the Stark County Family Council.  Dispute Resolution forms can be obtained by contacting the Stark County Family Council office at (330) 455-1225.

Steps in the Dispute Resolution Process:

1. If there is significant and unresolved conflict regarding any aspect of a WrapAround plan by any participant (including parents), every attempt is made to resolve that conflict with the participating members of the WrapAround process. This keeps conflict mediation and resolution as close to the direct level as possible.

· Time frame: A formal dispute resolution should be filed by the parent(s)/guardian/custodian(s) or through the lead case manager within 5 working days of the conclusion of the WrapAround meeting.  This process will be facilitated by the WrapAround Systems Administrator.  If the grievant is not satisfied with the recommendation(s) offered, they have 30 days to complete and submit the Dispute Resolution form requesting advancement to the next level of Dispute Resolution.

2.  If the WrapAround team cannot resolve the dispute, a formal referral is made to the Service Review Committee (SRC) by completing the second part of the Dispute Resolution Form and returning it to the Family Council office. This process will be facilitated by the WrapAround Systems Administrator.  

· Time frame: SRC shall review grievance within 5 working days and present their recommendation(s) within five working days of their review to the party filing the dispute.  If the grievant is not satisfied with the recommendation(s) offered, they have 30 days to complete and submit the Dispute Resolution form requesting advancement to the next level of Dispute Resolution.

3. If resolution cannot be found at the SRC level, the process will then proceed to the third level of the Dispute Resolution Procedure and a referral will be made to the Service Coordination Committee (SCC) by completing the third part of the Dispute Resolution Form and returning it to the Family Council office.  This process will be facilitated by the Family Council Director.

· Time frame: SCC shall review grievance within 20 working days and present their recommendation(s) within five working days of their review to the party filing the dispute. If the grievant is not satisfied with the recommendation(s) offered, they have 30 days to complete and submit the Dispute Resolution form requesting advancement to the next level of Dispute Resolution.

4. If resolution cannot be found at the SCC level, the dispute will go before the Stark County Family Council Board of Trustees by completing the fourth part of the Dispute Resolution Form and returning it to the Family Council office. The Board may require additional information or ask participants for further details regarding the dispute. The Board develops recommendations, which are then voted upon, with a majority vote required for acceptance.  This process will be facilitated by the Family Council Director.

· Time frame: The Board shall review grievance within 30 working days and will issue its results within 10 working days of the meeting.  This process will be facilitated by the Family Council Director.  If the grievant is not satisfied with the recommendation(s) offered, they have 30 days to complete and submit the Dispute Resolution form requesting advancement to the next level of Dispute Resolution.

5. The final step in the county dispute resolution is a referral to the senior judge of the Stark County Family Court.  Upon receipt of the response of the Board of Trustees of the Family Council, a grievant may request a review before the Judge by completing the last portion of the Dispute Resolution form and presenting it to the Family Court Administrator.  With the appropriate releases signed by the Grievant, the Director of the Family Council will ensure that all documents, including the WrapAround plan and assessments are presented to the Judge within five working days of the referral.

· Efforts will be made to render a decision within 30 days.

The rational for the noted time frames are: 

· The need to resolve the conflict as soon as is practicable and do‑able and yet allow sufficient time for concerns to be heard: 

· Bring swift resolution to the conflict so that service delivery for the child and family is minimally impacted.  
Emergencies - Though infrequent, there may be an occasional situation, which is considered an "emergency" requiring that the Dispute Resolution Procedure be modified. An emergency may be considered any situation that requires immediate response due to the safety and well‑being of the child.  In these instances, the immediate decision is made collaboratively with the parents/guardian and immediately accessible staff involved. The final decisions rest legally with the child's parents or guardian. Once the immediate emergency is handled, any continuing conflict will follow the outlined process.  Emergency conflict situations are to be monitored by the Family Council Director so that swift resolution and access to key players is assured.

Throughout the dispute process, it will be incumbent upon the WrapAround Department of the Family Council to work with families/guardians to develop an interim plan so that there is not serious disruption to needed services and supports for the child and family.

Throughout this process, grievants may involve the services of an advocate to assist with the process.

Grievants may receive assistance from a Family Advocate to complete the Dispute Resolution form.  Completed form shall be completed and sent to:

Carol Lichtenwalter, Director,

Stark County Family Council

800 Market Ave. North Suite 1500A

Canton, Ohio 44702

PHONE:  (330) 455-1225, ext. 3970

EMAIL: carol@starkfamilycouncil.org

Attachment C- Dispute Resolution form

           January 2009


I. GRIEVANT INFORMATION



DATE:

	FIRST NAME:
	LAST NAME
	TELEPHONE:

	
	
	Home:  (      ) _________________    Work:  (      ) _________________

Other:  (      ) _________________    Email:  _______________________



	HOME ADDRESS

	Street
	City
	Zip 



	WRAPAROUND FACILITATOR

	Name 

	Agency

	GRIEVANCE ISSUE: State what is in dispute; please be specific.

	(Use attachments if necessary)



	ACTION REQUESTED: What do you want to see happen?  What “solution” do you want?

	

	DATE 
	SIGNATURE

	
	

	A formal dispute resolution should be filed by the grievant within five (5) working days of the conclusion of the WrapAround process.



	OUTCOME

	· Resolved at the WrapAround Team Level


	· Unresolved. Referral to the SCC level.



	Date


	Signature

	Comments




II. SERVICE REVIEW COMMITTEE REFERRAL
Meeting date:

(Within 5 days of receipt of request)
	RECOMMENDATION

	

	OUTCOME

	· Resolved at the SRC Level


	· Unresolved. Referral to the Service Coordination Committee level.



	Date


	Signature

	Comments




III. SERVICE COORDINATION COMMITTEE

Meeting date:

(Within 20 days of receipt of request)
	FIRST NAME:
	LAST NAME
	TELEPHONE:

	
	
	Home:  (      ) _________________    Work:  (      ) _________________

Other:  (      ) _________________    Email:  _______________________



	HOME ADDRESS

	Street 
	City
	Zip 



	WRAPAROUND FACILITATOR

	Name 

	Agency

	GRIEVANCE ISSUE: State what is in dispute; please be specific.

	(Use attachments if necessary)



	ACTION REQUESTED: What do you want to see happen?  What “solution” do you want?

	

	DATE 
	SIGNATURE

	
	

	A formal dispute resolution should be filed by the grievant within five (5) working days of the conclusion of the WrapAround process.

	OUTCOME

	· Resolved at the SCC Level


	· Unresolved. Referral to the Board of Trustee level.


	Date


	Signature

	Comments




IV. BOARD OF TRUSTEES REFERRAL

Meeting date:



(Within 30 days of receipt of request)
	RECOMMENDATION (Within 10 days of meeting)

	

	OUTCOME

	· Resolved at the Board of Trustees level


	· Unresolved. Referral to the Presiding Judge of the Stark County Family Court level.



	Date


	Signature

	Comments




V. FAMILY COURT REFERRAL  Referred On:  
                Court Date:

                                           (Within 30 days of receipt of request)
	RECOMMENDATION 

	

	The decision of the Presiding Judge of the Stark County Family Court is considered the final step in the Dispute Resolution process.

	Date


	Signature


· Parent/custodians/guardians shall use existing local agency grievance procedures to address disputes NOT involving service coordination.  The dispute resolution is in addition and does not replace other rights or procedures that parents or custodians may have under other sections of the Ohio Revised Code.

· Throughout the dispute process, it will be incumbent upon the WrapAround Department of the Family Council to work with families/guardians to develop an interim plan so that there is not serious disruption to needed services and supports for the child and family.

· Throughout the process, at any juncture, participants may involve the services of an advocate to assist them.

· For Help Me Grow services, you may file a complaint with the Help Me Grow program AT ANY TIME by contacting:

	


Ohio Department of Health




Bureau of Early Intervention Services




46 N High, PO Box 118




Columbus, OH 432160118
	PHONE:  1-614-644-8389

EMAIL:  beis@gw.odh.state.oh.us


SUBMIT FORM TO:


Carol Lichtenwalter, Director







Stark County Family Council







800 Market Ave. N – Suite 1500A







Canton, Ohio 44702

PHONE:  (330) 455-1225, ext. 304

EMAIL:  carol@starkfamilycouncil.org

Attachment  D- Board of Trustee roster

Family Council Board of Trustees

	Jim Adams 
	Canton City Health Department 

	John Aller
	Mental Health & Recovery Services Board

	Julie Barnes
	Stark County Department of Job & Family Services 

	Tom Berbelis
	Ohio Department of Youth Services 

	Lynette Blasiman
	Parent Representative 

	Todd Bosley
	Stark County Commissioner

	Kitty Burgett
	Parent Representative - FACES of Stark County

	Jacqueline DeGamo
	Community Rep

	Rick DeHeer
	Stark County Family Court  – Community Rep 

	Michele Evans-Gardell
	Canton City Schools 

	William Franks
	Stark County Health Department 

	Maria Heege
	United Way of Great Stark County – Community Rep 

	Paul Hess
	Community Services, Inc. – ECCC Chair 

	Rick Hull
	Fairless Local Schools

	Jane James
	NAMI – Parent Chair 

	Mike Johnson
	Child & Adolescent Service Behavioral Health Center – Non Profit Rep 

	Cindy Lazor
	Stark Community Foundation – Community Rep 

	Carol Lichtenwalter
	Stark County Family Council 

	Carmella Lioi
	Stark County Educations Services – Supt Rep 

	Nancy McPeek
	Community Rep 

	Mike Miller
	Stark County Board of MR/DD 

	Nedra Petro
	Stark County Department of Job & Family Services- Children’s Services 

	Melissa Poole
	Parent Representative 

	Cindy Putman
	Parent Representative

	Rodney Reasonover
	SCCAA/Head Start 

	Barb Richman
	Community Representative 

	Linda Steinhebel
	Parent Representative

	Carmen West 
	Deputy Director of Development Mayor’s office 

	Charlotte Williams
	Parent Representative 
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