
FCFC Service Coordination Matrix, 2015 

        
County Who do I call or email 

to ask about applying 
for Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Richland  Teresa Alt 
Title: Executive Director 
 
Phone: 
419-522-8213 
Email: 
teresa.alt@jfs.ohio.gov 
 

 Youth ages 0-21 
with multi-agency 
involvement 
whose service & 
support needs are 
not being 
adequately 
addressed by 
traditional means, 
& there is a belief 
that the child is at 
risk for out of 
home placement.   

 The referral process may 
be initated by any agency, 
the juvenile court, or any 
family voluntarily 
seeking services. 

Parents may contact any 
Richland County child 
serving agency, including 
the Richland County Youth & 
Family Council at 419-522-
8213 to make a self referral.   

 Through the 
completion of a 
Parent Advocacy 
Request form which 
is provided to every 
parent in the Care 
Management 
package. 

 The Council Executive Committee will 
issue a written decision to the parent or 
custodian within 60 days from the 
receipt of the complaint. If situation is 
an emergency by the Executive 
Committee will be addressed within 30 
calendar days. 

Teresa Alt 
Title: Executive Director 
 
Phone: 
419-522-8213 
Email:  
Teresa.alt.jfs.ohio.gov 
 
V, Dale Au 
Title: HMG Director 
 
Phone:  
419-522-8213 
Email: 
dale.au.hmg@gmail.com 

 

 

Richland County Youth and Family Council    FY16 Council Chair: 

171 Park Avenue East, Mansfield, OH 44902    Martin Tremmel, Health Commissioner 

Phone:  419-522-8213       Richland Public Health 

Fax: 419-526-4802       555 Lexington Avenue, Mansfield, OH  44907    Phone: 419-774-4510     Fax: 419-774-4557 

         Email:  mtremmel@richlandhealth.org 


