
FCFC Service Coordination Matrix 

        

County Who do I call or 
email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Harrison  Tiffany Stock 
Title: Council 
Coordinator 
 
Phone: 
740-942-2622 
Email: 
fcfcts@yahoo.com 

 0-22 

The individuals that 
are qualified for 
services may have 
developmental 
disabilities, be 
alleged to be, or 
adjudicated as 
abused or neglected 
& they may also 
suffer from mental 
health, special 
educational or 
physical issues.  
They may also be 
involved with the 
court system.  Needs 
that these children 
may have could 
include 
transportation, 
respite, safety & 
adaptive equipment, 
support & advocacy. 

Any family or child 
serving the agency who 
may need additional 
supports, either formal or 
informal, may make a 
referral to the Council 
Coordinator. 

If a parent makes a self 
referral by calling the 
Council Coordinator, the 
coordinator will assist the 
family in the completion of 
the referral form. Upon 
completion the Council 
Coordinator will determine 
the appropriatness of the 
referral & notify the family 
within 7 days of receipt of 
the referral form. 

Families are offered 
the services of a 
parent advocate at 
each & every point of 
contact.  The family 
may choose the 
advocate from their 
formal or informal 
support system, or 
the clinical team will 
assist them in finding 
an appropriate 
advocate.  The 
availability of FCFC 
Family 
Representatives are 
always an option at 
the family's request. 

 If a team member disagrees with a 
service coordination decision, a written 
disagreement may be filed with the 
coordinator.  The coordinator will 
conven a meeting within 10 working 
days & issues shall be resolved within 5 
working days of the meeting 
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